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Ako dosta mesto a region na mapu Eur6py* odborny seminar destinaého mana mentu a marketingu.

D a21. januara 20100d 13:30 hodinysa uskutonil v aredli vystaviskancheba Expo Bratislavaodborny seminar destiného
mana mentu a marketingu s medzinarodnowasiou prednasajlcich. Seminar bol asiou sprievodného programu wehu
cestovného ruchu ITF SLOVAKIATOUR 2010. VIAC INFORACII ziskate na strankevww.destinet.sk alebo na adrese

info@destinet.sk.
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Ako dosta mesto a region na mapu Eur6py* odborny seminar destinaého mana mentu a marketingu.

D a21. januara 20100d 13:30 hodinysa uskutonil v aredli vystaviskancheba Expo Bratislavaodborny seminar destiného
mana mentu a marketingu s medzinarodnowasiou prednasajlcich. Seminar bol asiou sprievodného programu wehu
cestovného ruchu ITF SLOVAKIATOUR 2010. VIAC INFORACII ziskate na strankevww.destinet.sk alebo na adrese
info@destinet.sk.
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Ako dosta mesto a regién na mapu Eurépy*“ odborny seminar destinaého mana mentu a marketingu.

D a21. januara 20100d 13:30 hodinysa uskutonil v aredli vystaviskancheba Expo Bratislavaodborny seminar destiného
mana mentu a marketingu s medzinarodnowasiou prednasajlcich. Seminar bol asiou sprievodného programu wehu
cestovného ruchu ITF SLOVAKIATOUR 2010. VIAC INFORACII ziskate na strankevww.destinet.sk alebo na adrese
info@destinet.sk.
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Ako dosta mesto a regién na mapu Eurépy*“ odborny seminar destinaého mana mentu a marketingu.

D a21. januara 20100d 13:30 hodinysa uskutonil v aredli vystaviskancheba Expo Bratislavaodborny seminar destiného
mana mentu a marketingu s medzinarodnowasiou prednasajlcich. Seminar bol asiou sprievodného programu wehu
cestovného ruchu ITF SLOVAKIATOUR 2010. VIAC INFORACII ziskate na strankevww.destinet.sk alebo na adrese
info@destinet.sk.
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Ako dosta mesto a region na mapu Eur6py* odborny seminar destinaého mana mentu a marketingu.
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Ako dosta mesto a region na mapu Eur6py* odborny seminar destinaého mana mentu a marketingu.

D a21. januara 20100d 13:30 hodinysa uskutonil v aredli vystaviskancheba Expo Bratislavaodborny seminar destiného
mana mentu a marketingu s medzinarodnowasiou prednasajlcich. Seminar bol asiou sprievodného programu wehu
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Ako dosta mesto a region na mapu Eur6py* odborny seminar destinaého mana mentu a marketingu.

D a21. januara 20100d 13:30 hodinysa uskutonil v aredli vystaviskancheba Expo Bratislavaodborny seminar destiného
mana mentu a marketingu s medzinarodnowasiou prednasajlcich. Seminar bol asiou sprievodného programu wehu
cestovného ruchu ITF SLOVAKIATOUR 2010. VIAC INFORACII ziskate na strankevww.destinet.sk alebo na adrese
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TOURISM: Expert advises image makeover

Continued from pg 8

The event aimed to motivate slovak cit-
les and regions to streamline their market-
ing and enable them to attract more tourists.

An expert on tourism, professor Mike
Robinson, addressed the seminar, stressing
that tourlsts cannot be treated as a sort of
homogeneous group.

“Although [tourism] is a global phe-
nomenon, it Is very far from being a mass

it " sald Robinson, who is the
Dlrector of centre for Tourism and cultural
change (cTcc) at the Leeds Metropolitan
University in the United Kingdom.

Robinson sald that identifying the exper-
lence that tourists have with certain destin-
atlons is one of the most important factors
that tourism professionals should take into
consideration.

phil Long, deputy director of cTCC, sug-
gested that destination management organ-
1sations have to identify the resources they
have and focus on the distinctive features of
the region they want to promote.

“There has to be something really dis-
tinctive that captures the imagination and
partcularly interest of the internatonal
visitor,” sald Long. “It is about how you
distinguish your identity, how you draw
yourimage.”

According to Long, each of the regions is
uying to say “we are different, we have got
something special to offer, they even may
say - we are better than that next door".

simon Lachner, hospitality manager of
Linz, the European capital of culture 2009,
offered a successful example of destination
management and the opportunities the
capiral of culrure project provided. Lachner

said that the project has succeeded in chan-
ging the perception people have of Linz
from an industrial city to a city of culture.
other international participants at the
seminar included Suleiman Farajat, a re-
searcher from the Leeds Metropolitan Uni-
versity in the UK, Anya Niewlerra, general
director of the putch tourlsm board and
milan culic, executive director of the Centre
for Tourlsm Research and studies in Serbia.
They all discussed their own countries’ ex-
periences In destination management.

The European capital of culture project
is part of the EU’s cultural programme and
has been running since 1985. According to
the European commission, the major goal
of the programme is to emphasize the role
of culture in the transformation of
European citles and the creaton of a
European identity.

Ako dosta mesto a regién na mapu Eurépy*“ odborny seminar destinaého mana mentu a marketingu.

D a21. januara 20100d 13:30 hodinysa uskutonil v aredli vystaviskancheba Expo Bratislavaodborny seminar destiného
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Ako dosta mesto a region na mapu Eur6py* odborny seminar destinaého mana mentu a marketingu.

D a21. januara 20100d 13:30 hodinysa uskutonil v aredli vystaviskancheba Expo Bratislavaodborny seminar destiného
mana mentu a marketingu s medzinarodnowasiou prednasajlcich. Seminar bol asiou sprievodného programu wehu
cestovného ruchu ITF SLOVAKIATOUR 2010. VIAC INFORACII ziskate na strankevww.destinet.sk alebo na adrese

info@destinet.sk.
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